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Introduction 

The SHAFE Foundation organised the satellite event “People, Places and Technologies for 
Intergenerational Solidarity and Fairness” as part of the New European Bauhaus Festival. The 
event brought together researchers, policymakers, practitioners, industry representatives and 
civil society organisations from across Europe to explore how inclusive environments can 
support people throughout the life course. 

The discussion focused on the interaction between built environments, social systems and 
technologies, recognising that healthy, sustainable and inclusive communities require 
integrated approaches rather than isolated solutions. 

 

 

Key Themes 

Three themes guided the event: 

• Identity – maintaining culture, memory, belonging and social connection while societies 
evolve. 

• Flow – ensuring that environments, services and technologies can adapt to changing needs, 
capacities and life circumstances. 

• Boundaries – balancing autonomy and support, privacy and participation, and individual 
choice and collective responsibility. 
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AGENDA 
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Keynote Insights 

Universal Design and the Neighbourhood Continuum 

Professor Tom Grey highlighted the importance of universal design as both a framework and 
a process for creating inclusive communities. He argued that many European environments 
remain fragmented, characterised by age segregation, inaccessible public spaces and 
disconnected services. 

The neighbourhood was identified as the critical scale for action. Mixed-use neighbourhoods, 
shared public spaces, walkability and continuous accessibility can support social cohesion and 
intergenerational interaction. Universal design should extend beyond buildings to include the 
entire journey people make through their communities, creating what was described as a 
“social and spatial continuum”. 

A particularly memorable message was the concept of “living in each other’s shelter”, 
emphasising interdependence and mutual support as foundations of healthy communities. 

 

Inclusive Living Environments and Smart Homes 

Chiara Terraneo focused on domestic environments and the role of furniture and technologies 
in supporting independent living. 

She argued that inclusion should not be viewed as a specialised solution for specific groups 
but rather as a response to the diversity of human experience throughout life. Inclusive homes 
should support changing needs, whether arising from ageing, disability, illness, caregiving 
responsibilities or temporary conditions. 

Smart technologies can contribute to health monitoring, safety, energy efficiency and 
comfort. However, successful implementation depends on simplicity, usability and trust. 
Technology should become part of an understandable and supportive ecosystem rather than 
an additional burden. 

The keynote concluded with the powerful observation that loneliness is also a design 
challenge and that living environments should actively support social connection. 
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Panel Discussion 

The panel explored how environments can sustain dignity, belonging and participation across 
the life course.  

The panel discussion explored how housing, care systems, technologies and communities 
can support people throughout changing life circumstances. Panelists emphasised the risks 
associated with age segregation and institutional approaches to care, which often separate 
people from their communities and social networks. Intergenerational relationships were 
repeatedly identified as essential for reducing loneliness, combating ageism and 
strengthening social cohesion. 

A recurring theme throughout the discussion was the importance of recognising people as 
individuals rather than adapting them to rigid systems. Participants argued that services, 
technologies and living environments should evolve alongside people’s changing needs, 
abilities and preferences. Flexible housing, adaptable communities and personalised support 
systems were identified as critical elements of future age-friendly environments. 

The discussion also examined the growing role of artificial intelligence and digital 
technologies. While AI offers opportunities to personalise services, improve accessibility and 
support independent living, participants highlighted the importance of maintaining human 
agency, privacy and trust. Technologies should remain tools that support people rather than 
systems that dictate behaviour or reduce individuals to data profiles. 

In summary, the following key messages emerged: 

• Intergenerational inclusion is essential. Age-segregated systems weaken social 
cohesion and reduce opportunities for mutual learning, support and solidarity. 

• Housing and care systems should remain connected to communities. Participants 
highlighted the risks associated with institutional approaches that disconnect people 
from family, friends and neighbourhood networks. 

• Recognition matters. Inclusive environments should acknowledge individuals as 
unique people with distinct identities, preferences and aspirations. 

• Adaptability is critical. Housing, services and technologies should evolve alongside 
changing life circumstances rather than requiring people to relocate or adjust to rigid 
systems. 

• Technology should support, not replace, human relationships. Participants 
emphasised privacy, trust, user involvement and ethical design as prerequisites for 
successful digital innovation. 
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Breakout Session Outcomes 

Furniture, Interiors and Inclusive Living Environments 

Participants identified several barriers: 

• Limited involvement of end-users in design and testing.  

• Fragmented value chains within the furniture sector.  

• Limited awareness of inclusive design principles.  

• Insufficient knowledge exchange between stakeholders. 

 

Priority actions included: 

• Strengthening training and capacity building.  

• Promoting age-friendly and inclusive furniture.  

• Supporting circular and sustainable design approaches.  

• Enhancing co-creation between industry, users and policymakers. 

 

Community and Belonging 

Participants highlighted the importance of: 

• Safe, accessible and welcoming public spaces.  

• Intergenerational activities and shared facilities.  

• Volunteer engagement and local support networks.  

• Digital solutions that facilitate rather than replace social participation.  

• Cultural activities that strengthen local identity and community cohesion. 

Examples included intergenerational facilities, neighbourhood initiatives, skills exchange 
programmes and culturally rooted community activities. 
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Recommendations 

The event generated several recommendations for policymakers, practitioners and 
stakeholders: 

1. Adopt design-for-all principles across policies, services and environments. 

2. Broaden the understanding of accessibility to include physical, sensory and cognitive 
dimensions. 

3. Promote flexible and adaptable housing capable of supporting changing needs throughout life. 

4. Foster intergenerational interaction through shared spaces, programmes and community 
initiatives. 

5. Ensure that technology remains human-centred, trustworthy and supportive of autonomy. 

6. Strengthen community-based approaches that address loneliness and social isolation. 

7. Invest in training and capacity building across sectors. 

8. Involve citizens and end-users throughout planning, design and implementation processes. 

 

Conclusion 

The event demonstrated that creating age-friendly, inclusive and sustainable environments 
requires collaboration across disciplines, sectors and generations. The future of healthy living 
environments depends not only on better buildings or smarter technologies but also on 
stronger communities, meaningful participation and commitment to human dignity 
throughout the life course. 

The outcomes of the event will contribute to a broader call for action supporting the objectives 
of the SHAFE Foundation and the New European Bauhaus movement. 

.  

 

If you want to know more about SHAFE: 

 

SHAFE Projects - https://shafe.eu/projects/ 
SHAFE Publications - Publications - SHAFE Foundation 

 

 

 

https://shafe.eu/projects/
https://shafe.eu/publications/

